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A NETSUITE COMPANY

OpenAir Enterprise Edition
provides the industry’s premier
services automation with:

ePremier Support
—24/7 email and phone support
—Dedicated client manager

¢ Configuration and Access

—Disconnected access: Blackberry,
PocketPC, iPhone, Palm

—Custom fields

—Sandbox account

—Automatic backup service

—Multi-currency and multi-language

eTime and Expense

—Automated time and expense
management

—Multi-level approvals

—Overdue alerts

—PTO requests

—Leave accrual

—Hotel bill wizard

—Tax/VAT

eInvoicing

—Client invoicing

—Tax application

—Payment recording

—Aging reports

—Retainers

—Customer purchase orders/agreements

e Projects

—Project management, including work
breakdown structures

—Billing rules engine

—Earned value management

—Issue tracking

—Project dashboards

—Financial forecasts and pricing analysis

—Revenue recognition
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Enterprise Edition

OpenAir Enterprise Edition is the premier professional services automation (PSA) application for
global enterprise organizations searching for a solution that can support their around-the-clock
business needs.

OpenAir Enterprise Edition is complete. Recognized as the Best Business Software Solution
in 2008 by the Software & Information Industry Association (SIIA), OpenAir Enterprise Edition
provides comprehensive functionality to streamline every aspect of your global enterprise.

OpenAir Enterprise Edition is effortless. OpenAir Enterprise Edition can be deployed
around the world without expensive and cumbersome on-site servers. As a hosted, on-demand
solution, OpenAir is accessible at any time from any Internet connection as well as from select
handheld devices. Your resources in the field will always have access to the mission-critical
information they need.

OpenAir Enterprise Edition is adaptable. Firmly entrench the system within your infrastruc-
ture through powerful integrations, and preserve your investment in other applications. By
streamlining your processes, you provide managers and executives with visibility across the
organization which supports better business decisions.

Why OpenAir Enterprise Edition?

Reduce Your Total Cost of Ownership (TCO)

Traditional client-server applications require exorbitant up-front costs and rigid functionality.
As a hosted application, OpenAir Enterprise Edition requires no maintenance or hardware
upkeep, so your total cost of ownership is greatly reduced.

Guarantee Success

Fantastic functionality without the proper guidance and support solves nothing. With OpenAir
Enterprise Edition, you get 24/7 customer support and a dedicated client manager as well as
highly experienced services consultants who provide the platform for an efficient and successful
implementation.

Streamline Your Organization

Unlimited integration points between OpenAir Enterprise Edition and your existing business
applications enable automated data exchange and optimized processes. Streamline your entire
project lifecycle with both front-end and back-end integrations to your customer relationship
management (CRM) and general ledger (G/L) applications. By connecting every aspect of your
business, you provide increased visibility for your sales and project management teams as well
as create streamlined invoicing and accounting for your finance department.

@ For more information or to subscribe to OpenAir Enterprise Edition, please contact us at

enterpriseedition@openair.com or 1-888-367-1715.
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*Resources OpenAir integrations preserve your investment in existing business applications
—Skill and availability-based searching

—Custom skills management

—Generic resources CRM

—View/report on utilization
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—Email alerts

ePurchases
—Purchase orders
—Fulfillment tracking

HR / Payroll
*Reporting e
—Real-time reporting engine Micresoft
—Save, share and download reports < ; | wirkdsy, A
—Customizable reporting

—Financial forecasts

—Target utilization

—Email reports

OpenAir reports enable enterprise companies to measure metrics across organizational

e|ntegrations and geographic hierarchies

—Free Connector to NetSuite Services
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—Customer relationship management i i

(CRM) systems, including Oracle and SAP e
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—HR/ERP system, including Oracle and SAP T Ststngy,
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—Payroll systems ~ Davis, Judy

Kindle
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Amazon
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enterpriseedition@openair.com or 1-888-367-1715.

Q For more information or to subscribe to OpenAir Enterprise Edition, please contact us at
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