Professional Services Automation End-User Survey

Table 9: End-user Satisfaction of PSA Solution

Areas of
Satisfaction

Changepoint

‘ Maconomy

| PlanView
QuickArrow
SharpOWL

‘ Vendor Avg.

Total cost to deploy solution was as expected 69| 77| 80| 77| 98| 63| 96| 6.8 [10.0 | 8.1
Availability/reliability 83| 83| 7482|9461 92|68]80]380
Integrated project mgmt. tools 80| 74|76|60] 9480|7480 80) 78
Thin-client architecture is best for our org. 80| 85| 53| 84| 93| 79|100] 80| 40] 7.7
Vendor market vision 83| 86| 50| 72| 86| 59(100| 63| 80 7.5
Overall PSA solution 77180 56| 759364 78|72|80]75
Solution configuration 69| 83| 72| 74]92| 56|62 66[100] 75
Scalability/system response 66| 78| 58| 771 92|62 | 84|64 80| 73
Integrate third-party apps. with the PSA solution 82| 75| 86| 75| 76|66| 94|63 40| 73
Solution offers a broad range of modules 84| 83| 56| 80| 88| 54|94| 56| 40) 7.1
PSA deployment time was as expected 5901 69|83 73|98 56| 96| 58]|40] 70
Vendor customer sup. services 56| 93| 54| 80| 95| 51| 90| 52| 50| 6.9
Vendor implementation services 68| 84| 54| 78| 93| 56| 75| 54| 30| 6.6
Individual modules are very rich functionally 697065 72| 76|64|68| 72| 10] 63
User interface/friendliness 70| 67| 48| 60| 82| 63| 86| 64| 1.0] 6.1
PDA interface for time & exp. entry is important 73] 63| 63| 60(100| 60| 62| 50| 10| 6.0
Integration of PSA w/other back-office apps 61| 78| 42| 64| 75| 44| 73| 50| 50| 6.0
We view PSA as tactical, rather than strategic 48| 60| 37| 36| 62| 51| 66| 45| 40| 4.9
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